Bayer MaterialScience

Bayer MaterialScience LLC
100 Bayer Road
Pittsburgh, PA 15205-9741

April 19, 2010
Phone: 412 777-2000

Subject: 2010 Hurricane Preparedness

Dear Valued Customer,

Bayer MaterialScience LLC recognizes the potential impact hurricanes may have
on its operations, not only at our Gulf Coast facilities, but at virtually all of our
North American sites. To address and minimize any potential impact, we have
developed proactive risk management and business continuity initiatives.

These initiatives are designed to:
» protect the safety of our employees, contractors and neighbors as our top
priority
* maintain communications with employees, customers and suppliers
before, during and after a hurricane
» identify key materials and services needed for our operations
* improve the efficiency of plant shut-down and start-up at our sites

Our emergency procedures and business continuity plans outline the necessary
preparations before, management during and response after a hurricane event.

While we cannot guarantee that our business will avoid interruption from
hurricanes, we are confident these initiatives will help to minimize the impact on
our ability to provide quality products and services.

In the event of a hurricane, all official updates from Bayer can be found
on www.bayerus.com and www.BayerMaterialScienceNAFTA.com.



http://www.bayermaterialsciencenafta.com/

